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1982 


Awards 


Top Articles Win CM Prizes. April 1982, p. 103. 
1981 SAC Club Award Wii.ners. April 1982, p. 72 
St. Pat’s Parties Could Win Gold. March 1982, p. 10. 


Career 


Give Us A 'C’-’C’-’M’. By Donald M. Massé, CCM. December 1982, p. 4. 

Estate Planning: A New View. New tax law offers ‘spectacular’ opportu- 
nities. By Milton E. Meyer, Jr. August 1982, p. 32. 

Lodging for the Manager. Does it ever go on the income tax return? By 
Lipman G. Feld. July 1982, p. 26. 

Managing To Get Results. You'll have to get the staff involved. By 
Charles E. Smith, CCM. June 1982, p. 27. 

What Aren't You Saying? Communications involves more than talking. 
By James L. Hayes, June 1982, p. 25. 

What Price Retirement? One view of a club manager's final move. By 
Gene Hollo, CCM. June 1982, p. 23. 

Salary Survey in the Northwest. Clubs polled about managers, assistants 
and others. June 1982, p. 4. 

Conflict! It's a normal pari of life. Report by Vera Mitchell on seminar by 
Janice L. Wilson. April 1982, p. 66. 

Winning Ways. Be positive, positive, positive. Report from Vera Mitchell 
on seminar by Denis Waitley. April 1982, p. 62. 

Management Employment Contracts. Are they really worth the paper 
they are written on? By Lipman G. Feld. January 1982, p. 25. 


Club Industry 


The Big Apple's Clubs. December 1982, p. 4. 

CMAA Stat Force Report: Impact of the economy. October 1982, p. 12. 

Still Bullish, but... . CCA president says traditional club views must be 
altered. January 1982, p. 14. 


Club Management Profiles 


The Harvard Faculty Club. Perhaps it’s the faculty club of faculty clubs. 
(CM profiles Chuck Coulson, Harvard Faculty Club.) December 1982, 
p. 17. 

Hey, Committees Aren't So Bad! A club management pilgrim’s tale. (CM 
profiles Dean Matthews, Southern Hills Country Club.) November 
1982, p. 34. 

From Drug Store to Country Club. An unusual tale of an unusual 
pharmacist. (CM profiles Dorothy Donovan, Valley Country Club.) 
October 1982, p. 27. 

Spectacular Results at Pinehurst. A unique governing body and club 
manager are responsible. (CM profiles Laurice T. “Bud” Hall, Pine- 
hurst Country Club.) September 1982, p. 18. 


CMAA Activities and Affairs 


CMAA International. A committee chair reports. By Bob Hedges, CCM. 
October 1982, p. 42. 


CMAA Menu Award Winner. October 1982, p. 26. 
CMAA Idea Fair Winner. September 1982, p. 39. 
Smiles, Everyone, Smiles. Good public relations will make CMAA‘s 


fantasies come true. By Dorothy S. Donovan, CCM. August 1982, p. 
42. 


CMAA Menu Award Winner. August 1982, p. 22. 
Out of the Cocoon. CMAA is spreading its wings! By James H. Brewer, 
CCM. July 1982, p. 43. : 


Blue Skies Prevail. A quarterly message. By James A. Goslin, Jr. Septem- 
ber 1982, p. 41. 
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CMAA Menu Award Winner. September 1982, p. 32. 

Dear Fellow Club Managers: An update from the CMAA president. June 
1982, p. 39. 

CMAA Idea Fair Winner. June 1982, p. 11. 

CMAA Menu Award Winner. June 1982, p. 6. 

Making CMAA History in Europe. Recollections of the German Wine Tour. 
By Bob S. Erwin, CCM. May 1982, p. 50. 

CMAA Menu Award Winner. May 1982, p. 22. 

CMAA Idea Fair Winner. May 1982, p. 21. 

CMAA 1981 Committee Reports. April 1982, p. 134. 

CMAA Officer Reports for 1981. April 1982, p. 107. 

CMAA Executive Director’s Report. By Horace G. Duncan, CAE. April 
1982, p. 110. 

Meet the New CMAA President. Jim Goslin rules from the smallest state 
in the Union. April 1982, p. 106. 

The Better Half’s Conference. Personal asides of a spouse who went to 
conference. By Peggy Hart Massé. April 1982, p. 104. 

CMI Honors Workshop Faculty. April 1982, p. 103. 

Round Tables: Talking Shop. And accruing a CMAA educational point. 
April 1982, p. 99. 

CCM Exam Time During Conference. April 1982, p. 83. 

Menus and Ideas Garner Awards. April 1982, p. 85. 

Superlatives for Chapters. April 1982, p. 86. 

Getting Down to Specifics. Round tables by topic provide a new confer- 
ence wrinkle. April 1982. p. 75. 

‘Lunchcasts’ for Managers. April 1982, p. 64. 

Allies on the Scene in New Orleans. April 1982, p. 64. 

New 500 Clubbers. April 1982, p. 38. 

Eight CMAA Staffers Work Conference. April 1982, p. 34. 

A Potpourri of Ideas and Info. Exhibitors talk of parties, golf cars, beer 
and laundry. April 1982, p. 30. 

25-Year Club Meets at Conference. April 1982, p. 28. 

DISCUS Sponsors Opening Reception. April 1982, p. 28. 

Northerners Star on N. O. Links. April 1982, p. 26. 

A Conference of ‘Firsts.’ April 1982, p. 8. 

Hoping for A ‘Team Effort.’ New CMAA president James Goslin previews 
1982. March 1982, p. 30. 

CMAA Workshops To Include French Wine Tour. March 1982, p. 10. 

A Year of Progress for CMAA. Executive director’s review of 1981. By 
Horace G. Duncan, CAE. February 1982, p. 32. 

Passing the Torch. CMAA president summarizes final months of his term. 
By Richard P. Maynes, CCM. February 1982, p. 28. 

The Social Whirl. It smacks of Carnival, speakeasies and tradition. 
February 1982, p. 25. 

Looking at New Orleans. The city’s past was as exciting as its present. By 
Carole Hollander. February 1982, p. 23. 

The Magic of Mardi Gras. New Orleans madness excites people (and 
clubs) of all types. By Carole Hollander. February 1982, p. 20. 

Full Week of Education. Strong of heart may have it Saturday through 
Friday. February 1982, p. 19. 

Elections Set for Friday. Delegates also will look at CMAA membership 
policies. February 1982, p. 18. 

‘Better than Ever!’ That's the promise for club round tables at the confer- 
ence. By Charles Smith, CCM. January 1982, p. 47. 


Computers 


Computers in Clubs. By Michael Kasavana, Raymond S. Schmidgall and 
Michael Speer. January 1982, p. 20. 

Ibid., March 1982, p. 22. 

Ibid., August 1982, p. 8. 

Ibid., July 1982, p. 34. 


Emergencies/Disasters 


Safe, Not Sorry. How a club’s emergency readiness paid off. By Juergen 
H. Schumann, CCM. September 1982, p. 34. (Continued) 
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Energy 


Cut Those Dishwashing Costs. An expert explains how you can save 
energy, water and money. By Dougias J. Smith. January 1982, p. 32. 


Equipment/Furnishings 


Members Look Up in Texas. Well chosen ceiling materials add good 
vibes. October 1982, p. 33. 

Choosing and Using. Equipment can’t produce if it’s unused. By John C. 
Birchfield. October 1982, p. 18. 

The Amenity That Paid Off. The story of a manager and the lockers he 
learned to love. June 1982, p. 13. 

Making A New Private Club ‘Click.’ Color, furnishings and materials 
make it work. March 1982, p. 15. 


Facilities 


Key Elements of Interior Design. For this decade those three little words 
are. ... By Bruce Archibald. October 1982, p. 36. 

‘Satellites’ Smooth the Workflow. Keep waiter/waitress stations at the 
ready. By John C. Birchfield. June 1982, p. 12. 

Evaluating the Space in Your Club. Keep the distances, flow pattern 
continuous. By John C. Birchfield. May 1982, p. 18. 

Interior Design: ‘The mysteries revealed(?).’ April 1982, p. 50. 

Want Improved Productivity? Certainly! So why not start with food 
facilities design? By John C. Birchfield. March 1982, p. 26. 


Finances/Accounting 


A Paradigm for Club Spending. A step-by-step method to allocate for 
improvements. By Norman J. Spitzig, Jr., CCM. October 1982, p. 22. 

1981 Another Good Year for Clubs. Both revenue and membership grew 
according to PKF study. May 1982, p. 8. 

Uniform System Book Revised. April 1982, p. 102. 

The Club Audit. Rights, responsibilities of the manager. By Leonard H. 
Brantley. April 1982, p. 40. 


Food/Beverage Service 


Escargot Cookbook. December 1982, p. 4. 

The Wonderful, Worldly Escargot. There’s more to ‘em than meets the 
eye. By Beverly Anderson Barbour. December 1982, p. 24. 

Embellishing An Old Custom. The marriage of East and West in fine club 
cuisine. By Michael Robinson. September 1982, p. 28. 

Liquor Liability Protection. Dram shop statutes and common law make it 
essential. August 1982, p. 24. 

Nation’s Round Table: Bar Operations. August 1982, p. 16. 

Wine Supply and Demand. Economics at a club where the bottom line is 
service. By Omar Carl Schmeusser, CCM. August 1982, p. 14. 

A Wine Awakening. It’s happening in the U.S. Report from Peggy Hart 
Massé on a seminar by Stephen N. Fisher. Also see correction, July 
1982, p: 32. 

Nation’s Round Table: Food cost. July 1982, p. 22. 

Marketing Is for Clubs, Too. Club demographics may look static, but 
looks can deceive. By Brian T. Sill and Ray Petit. July 1982, p. 17. 

Two Bites and Lots To See. How this club satisfies ‘em at the hors d’oeuvre 
tables. By Kevin R. Sandes. July 1982, p. 16. 

Huckleberry Pie and Local Wines. It’s only part of what welcomes mem- 
bers at the Spokane Club. By Beverly Anderson Barbour. July 1982, p. 
13. 

Evaluating the Bar. What an outsider finds may surprise you. By Jeffrey 
H. Bushke. June 1982, p. 36. 

Showing Off the Food. This merchandising technique also requires some 
safeguards. May 1982, p. 41. 

Expand Those Food Bars! New buffets may be the way to new profits. By 
Beverly Anderson Barbour. May 1982, p. 36. 

USDA Changes in Standards Opposed by NRA. May 1982, p. 6. 
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Using A Light Touch. Luncheon fare with less than 400 calories. March 
1982, p. 36. 

More than Mere Lunch. It’s a ‘Royal Respite’ at the U.C. of Rochester. By 
Michael Campbell-Tinney, CCM. March 1982, p. 20. 

‘Members Are Like Wine.’ Believing that, San Diego C.C. works at 
tending the vines. By Beverly Andersen Barbour. March 1982, p. 18. 


Golf 


Golfers Number Grows Again, NGF Says. October 1982, p. 8. 

New Courses Spring Up in 1981. May 1982, p. 6. 

A New Alliance for Golf. The goal: Put the game’s growth back on track. 
January 1982, p. 12. 


Golf Cars 


Keeping Golf Cars Profitable. It requires good control over whose driving 
what, where. By Leo Levin. November 1982, p. 28. 

Nation’s Round Table: Golf Cars. November 1982, p. 22. 

Golf Car Liability Facts. What you should know about being prepared. By 
Donald M. Kenny. November 1982, p. 18. 

The 1982 Golf Car Buyer’s Guide. November 1982, p. 15. 

Golf Car Demography Lesson. Things are looking up as seniors and 
women play more. By Joseph N. Nol!. November 1982, p. 11. 


Golf Facilities 


Over the River, through the Woods. November 1982, p. 38. 

Waste Not, Want Not. Golf courses are participating in the recycling 
trend. September 1982, p. 13. 

Energy, Water & Labor. A turfgrass specialist speaks. June 1982, p. 35. 


Info Sources 


Who, What, When, Where, How. A CM Directory of Associations. Decem- 
ber 1982, p. 28. 


Manager/Board Relations 


To Govern, Guide or Glimmer: Just what (and how) is a club director 
supposed to direct? March 1982, p. 35. 


Member Credit 


Gold Cards Shine at Private Clubs. American Express offers an Associate 
Club Program. June 1982, p. 22. 

A Charge-Card System for Clubs. Texas-based firm seeks to fill an 
industry need. By G. V. “Jerry” Marlatt, CCM. June 1982, p. 20. 
Spotting Potential Delinquents. Members facing financial problems 

show the symptoms. By Lipman G. Feld. June 1982, p. 17. 


Menus 


CMAA Menu Award Winner. October 1982, p. 26. 

CMAA Menu Award Winner. September 1982, p. 32. 

Good Menus: Make Them Happen. Analysis is an essential part of their 
creation. September 1982, p. 30 

CMAA Menu Award Winner. August 1982, p. 22. 

CMAA Menu Award Winner. June 1982, p. 6. 

CMAA Menu Award Winner. May 1982, p. 22. 


Military 


The Air Force Raises a CUP. Managers hone skills in Culinary Upgrade 
Program. By Lonnie Simmons, CCM. July 1982, p. 30. 


National Club Association 


ABA Rescinds Policy. Called a vote for freedom by NCA. October 1982, p. 
8 


NCA Alerts Attorneys. July 1982, p. 31. 


February 1983 





NCA Provides Legal Update. April 1982, p. 25. 
Lloyd’s to Underwrite Club Officials. March 1982, p. 11. 


Operations 


How to Squeeze Club Dollars. Maintain, conserve and spend carefully. 
By Brother Herman Zaccarelli. August 1982, p. 37. 


Parties and Programming 


The Setting, the Staff, and Food. They make ‘Nights of the Round Table’ 
impossible to forget. By Jo Elaine Smith. September 1982, p. 26. 
A Club's Night of Nights. The details for making it a fantasy are myriad. 

By Michael Campbell-Tinney, CCM. September 1982, p. 16. 
Nation’s Round Table: Club-Sponsored Parties. September 1982, p. 6. 
A Club A Kid Can Call ‘Mine.’ Goal: Keep teens around, yet not be 

obvious about it. June 1982, p. 32. 


Personnel Management/Labor Relations 


CM Stat Force Report. Topic: The Payroll. December 1982, p. 22. 

Caution: Interview Underway. By Lipman G. Feld. December 1982, p. 
20. 

Distributing the Wealth. By Vernon G. Cave. December 1982, p. 4. 

Getting into the Ring with Labor. By Brian G. Spaulding, CCM. December 
1982, p. 10. 

New Regs for Tipped Employees. December 1982, p. 8. 

Salary Survey in the Northwest. Clubs polled about managers, assistants 
and others. June 1982, p. 4. 

IRS Refund Procedures Issued. March 1982, p. 9. 

Tipping, Club Style: What one manager told the members. January 
1982, p. 18. 


Racquet/Tennis Clubs 


Tennis, Everyone? December 1982, p. 6. 

Summer Games for the ‘Big Kids.’ Keep adults in mind, too, when 
building tennis programs. August 1982, p. 28. 

Club Tennis. It can be profitable, too. By Gary J. Henkin. April 1982, p. 
90. 


Self-Improvement 


Putting Science into Management. Or, ‘When all else fails, read the 
directions.’ August 1982, p. 35. 
Looking Sharp. Wardrobe planning makes it easy. May 1982, p. 43. 


Students 


What Are the Students Up To? They’re busy growing from coast to coast. 
By Joan Brecunier, CCM. May 1982, p. 50. 

Where Do We Go from Here? Students of club management are asking. 
April 1982, p. 83. 

Career ‘Expo’ Provides Contacts. Students and managers meet, discuss 
the job. February 1982, p. 40. 


Swim Pools 


Swimming Pool Priorities. Don’t confuse the urgent with the important. 
By D. J. Hunsaker. June 1982, p. 15. 


Trade Shows 


Hotel/Motel Show in November. November 1982, p. 8. 

Show Time in Chicago. 80,000 are expected to attend. May 1982, p. 16. 

Companies at (CMAA) Conference. April 1982, p. 10. , 

Companies at Conference. A record number of firms will show products, 
services. February 1982, p. 26. 


Miscellaneous 


Culinary Team to Be Sponsored by NRA. October 1982, p. 32. 

A Talk About Equine Anatomy. Part of a humble manager's pep talk to 
his staff. By Richard H. Welch, CCM. August 1982, p. 26. 

Culinary Olympics Seeking Sponsors. July 1982, p. 31. 

Creature or Creator. Keynoter promotes the lotter. April 1982, p. 36. 

Food Service Consultants Conduct Elections. March 1982, p. 10. 


(Continued) 





Trade Talk 





John E. H. Sherry, professor of law 
at the Cornell University School of 
Hotel Administration, Ithaca, N. Y., 
and CLup MANAGEMENT contributor, 
will be teaching international law in the 
People’s Republic of China during the 
first six months of 1983. Sherry will 
teach at Hangzhou University at the 
invitation of the China International 
Travel Service. 


Jack E. Miller has been awarded the 
H. B. Meek Award by the Council on 
Hotel, Restaurant and Institutional 
Education. Miller is a professor and de- 
partment chairman in hospitality and 
restaurant management at St. Louis 
Community College at Forest Park in 
St. Louis. He received the award in 
recognition of his innovative contribu- 
tions to hospitality education. 
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Salads 


Salade d’Escargots. December 1982, p. 25. 
Sauerkraut and Wurst Salad. May 1982, p. 39. 


Recipes Long-Lived Coleslaw. May 1982, p. 39. 
Desserts Sandwiches 





1982 CM Index (Continued) 





Curried Lamb Sandwiches. May 1982, p. 40. 

Stuffed Whole Tenderloin London House. May 1982, p. 40. 
Breast of Veal Stuffed with Ground Beef. May 1982, p. 40. 
Meal-in-Hand. May 1982, p. 40. 


Chocolate Mint Frango Dessert. July 1982, p. 15. (See also correction, 
August 1982, p. 27.) 
Cream Cheese Frosting. July 1982, p. 15. 
Spokane Club Carrot Cake. July 1982, p. 15. 
Sweet Willie Dessert Drink. July 1982, p. 14. 
Soups 
Entrees 
Aztec Soup. May 1982, p. 37. 
Shrimp Bisque. May 1982, p. 37. 
Chili Meat Ball Soup. May 1982, p. 37. 
Cheese Zucchini Soup. May 1982, p. 37. 


Paupiettes d‘Escargots a la Menthe Fraiche. December 1982, p. 27. 
Escargot, Brie, en Croute. December 1982, p. 26. 

Snails in Puff Pastry. December 1982, p. 26. 

Escargots en Robe des Champs. December 1982, p. 25. 

French Flaming Pepper Steak. July 1982, p. 14. 

Curried Shrimp Hawaiian. March 1982, p. 19. Vegetables 
Chicken Sec. March 1982, p. 19. 


Quiche Lorraine. March 1982, p. 19. Artichoke Stuffed with Escargots. December 1982, p. 27. 


Easy au Gratin Potatoes. July 1982, p. 15. 
Tabooley. May 1982, p. 40. 

9 
Hors d’Oeuvres and Snacks Marinated Artichokes with Mint. May 1982, p. 39. 


Hot Lobster Canapes. July 1982, p. 15. 

Brandied Cantaloupe or Watermelon. July 1982, p. 15. 
Crab Leg Canape. July 1982, p. 14. 

Sauerkraut Balls. March 1982, p. 19. 

Quiche Lorraine. March 1982, p. 19. 

Pickled Mushrooms. March 1982, p. 19. 
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PARTIALLY BONED QUAIL 


This bird is a beautiful, partially boned, whole quail, designed ideally 
for stuffing with the chef's own special recipe. 

The birds are individually wrapped and packed 2/24s (48 birds per 
case). Call for a one time trial order of 24 birds for $41.28 (total 


charge). 
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